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Issy-les-Moulineaux, 6 April 2020 

Coronavirus Covid-19  

Water: Saur on the emergency front line 

As France begins its third week of lockdown, ensuring the availability of clean, safe drinking water throughout 

the country remains a vital priority. Saur is structured to deliver these essential missions at the same time as 

responding to many emergency situations. In these challenging days, 1,500 of our people are hard at work in 

all regions of France to ensure 24/7 availability of water supplies. 

Repairing a leak in Brittany 

Laying a temporary pipeline in the Vaucluse region 

Making pipe repairs in Brittany 

Unblocking a wastewater drain in the Hérault region 

Service focused on priority missions and emergencies 

For the past three weeks, and following implementation of its Business Continuity Plan (BCP), Saur has focused 
its efforts on producing and supplying drinking water, and providing wastewater treatment services. Non-
emergency work, such as meter reading, home visits (to change meters, surveys for new home connections, 
etc.), and some preventive maintenance tasks where risk levels are low in the short and medium terms, have 
therefore been postponed.  

http://saur.com/
https://twitter.com/GroupeSaur
https://www.linkedin.com/company/saur
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Alongside this refocusing of its activities, Saur has maintained a 24/7 rapid response force on call to deal with 
incidents that may impact negatively on this service essential to the everyday life of the French population by 
keeping its Operations Control Centres (OCCs) on permanent alert. 

Broken pipes, leaks, unblocking wastewater drains, electrical and mechanical breakdowns, high-pressure 
pipeline cleaning at known black spots... Unforeseen operational events come in many shapes and sizes, and 
Saur has to deal with hundreds of crises - or near-crises - every year. The responsiveness, expertise and 
professionalism of our teams are permanently available to ensure continuity and - where necessary - restore 
customer service as quickly as possible. 

Operations Control Centre (OCC): monitoring the nation’s water 

Thousands of connected sensors and objects installed in our facilities (5,800 reservoirs, 230,000 km of pipeline 
networks, 5,000 drinking water production plants and wastewater treatment plants, etc.), alarms and analyses 
transmit real-time data to our eight OCCs covering the whole of France. Our 130 schedulers - one-third of 
whom are still working in our OCCs, with the remaining two-thirds working from home during the crisis - 
allocate responses directly to the schedules of our 1,500 field staff, prioritising emergencies on the basis of 
operator location and skills. 

“WE’RE TAKING CARE OF YOUR WATER SO YOU CAN TAKE CARE OF YOURSELF” 

1,500 field staff hard at work throughout the crisis #HérosDuQuotidien 

7 million customers 

http://saur.com/
https://twitter.com/GroupeSaur
https://www.linkedin.com/company/saur
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7,000 partner local authorities 

500 locations in FRANCE 

50,000 data items collected and processed every week 

8 million responses coordinated every year 

 

 

Your contact: Saur - Laurent Maillard - laurent.maillard@saur.com - +33 (0)6 60 59 77 07 

About Saur: As a longstanding water services leader, SAUR serves local authorities and industrial companies in the 
successful implementation of development projects in water supply and treatment, environmental services (engineering, 
infrastructure services). SAUR worldwide presence:  Saudi Arabia, Cyprus, Colombia, Scotland, Spain, Italia, Netherlands. 
2019 key figures: EUR 1.5 billion Group net revenue, 7,000 local authorities contracted, 9,000 employees and 12 million 
consumers in France and worldwide.  
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